MonuTuka B OTHOLLEHUU 06pabOTKM NepCOHaNbHbIX AaHHbIX
1. O6wWwme NonoXkeHwus

Hactoswasa nonmtrka obpaboTkm NepcoHanbHbIX JaHHbIX COCTaBNeHa B COOTBETCTBUN C
TpeboBaHMsaMN DegepanbHOro 3akoHa ot 27.07.2006. Ne152-d3 «O nepcoHanbHbIX
JaHHbIX» 1 onpejensieT NopsaAok 06paboTkM NepCoHanbHbIX JaHHbLIX U Mepbl MO
obecrneyeHMto 6€30MNacHOCTM NepPCoOHalbHbIX AaHHbIX, NpeanpuHMaemble OO0
"CannopTukc" (ganee - Oneparop).

1.1. OnepaTop CTaBUT CBOE BaXKHelLLel Lie/blo 1 YCIOBMEM OCYLLIeCTBNEHWS CBOEN
feAaTeNbHOCT COboAeHVe nMpaB 1 cBoboJ YesoBeka 1 rpaxaaHnHa npy o6paboTke ero
nepCcoHasnbHbIX JaHHBIX, B TOM YMc/ie 3aLlMThl MpaB Ha HEeMPUKOCHOBEHHOCTb YaCTHOW
XU3HU, TNYHYIO N CEMENHYIO TallHy.

1.2. HacToswas noantnka Onepatopa B OTHOLLEHNN 06paboTKM NePCOHaNbHbIX AaHHbIX
(Banee - NonnTrKa) NpUMeHsSETCS KO BCel nHdopmauumu, koTopyto OnepaTop MoOXeT
nony4nTb O MoceTUTeNsx Beb-canTa https://supportix.ru/.

2. OCHOBHbI€e MOHATUA, Ucnosibdyemsble B MNonnTnke

2.1. ABTOMaTM3mpoBaHHasa obpaboTka MepcoHasnbHbIX AaHHbIX - 06paboTKa
NepCcoHanbHbIX AaHHbIX C MOMOLLbH CPEACTB BbIUYNCAUTENBHON TEXHNKY;

2.2. bnokmpoBaHue nepcoHanbHbIX JaHHbIX — BpeMeHHOe npekpalleHmne o6paboTkm
nepCcoHasbHbIX JaHHBIX (3@ UCK/IIOYeHVIeM Cly4YaeB, ecnn obpaboTka HeobxoAnma ANs
YTOYHEHUS MepPCOHaNbHbIX AAaHHbIX);

2.3. Beb-caliT - COBOKYMHOCTb rpaduyecknx n nHGOPMaLNOHHbLIX MaTepranoB, a Takxe
nporpamMmm ans 3BM 1 6a3 gaHHbIX, 0becneumBatoLLX UX JOCTYNHOCTb B CETU UHTEpPHeT
no ceTeBoMy agpecy https://supportix.ru/;

2.4. NHdopMaLMOHHasa cMcTeMa NepCoHabHbIX AaHHbBIX — COBOKYMHOCTb
coZepxaLumxcs B 6asax AaHHbIX MepCoHabHbIX AaHHbIX, 1 06ecnevnBatoLLmMX X
06paboTKy MHGOPMALIMOHHBLIX TEXHOOMNIA N TEXHUYECKUX CPEACTB;

2.5. 06e3nnunBaHmne NepcoHanbHbIX JaHHbIX — AENCTBUSA, B pe3y/ibTaTe KOTOPbIX
HEeBO3MOXHO onpeAennTb 6e3 NCNoNb30BaHNSA AOMOAHUTENbHOM HGOpMaL MK
NPUHAaANEXHOCTb NePCOHaNbHbIX AaHHbIX KOHKpeTHOMY onb3oBaTento A MHOMY
Cy6beKTY NepcoHasbHbIX AaHHbIX;

2.6. O6bpaboTka NepcoHanbHbIX JaHHbIX - Nt0boe gencTeme (onepauyuns) nam
COBOKYMHOCTb AeNCTBUI (Onepauuii), CoBepLlaemMbiX C UCMO/b30BaHNEM CPeACTB
aBTOMaTMU3aLUM UK 6e3 NCMONb30BaHUA TakX CPEeACTB C MePCOHANbHBLIMU JaHHbLIMU,
BK/IHOYas C6Op, 3anunchb, CUCTEMaTU3aLMIO, HaKOMIeHe, XpaHeHe, yTOUHeHe
(obHOBNEHME, N3MEHEHVE), N3B/IeYeHM e, NCMONb30BaHMe, Nepesayy (pacnpocTpaHeHue,
npegocTaBneHune, OCTyn), obes3nnynBaHmne, 610KMPoBaHME, yaaneHne, YHUUToOXeHne
NepCcoHanbHbIX AaHHbIX;

2.7. OnepaTtop - rocyAapCTBeHHbIN OpraH, MyHULMNaAbHbIA OpraH, puanyeckoe nau
dur3myeckoe N1LO, CAMOCTOATEIBHO UM COBMECTHO C APYrMMU INLAMIM OpraHusyoLme
1 (Mnn) ocyllecTBasOLLMe 06paboTKy NepCcoHanbHbIX JaHHbIX, @ TakxXe onpejenstoLume
Lenv 06paboTky NepCcoHanbHbIX AaHHbIX, COCTaB NePCOHaNbHbIX AaHHbIX, MOAEXaLLMX
06paboTKe, felicTBUA (Onepaumn), coBepLUaemMble C MepCOHa bHbIMU JaHHbIMY;

2.8. MepcoHanbHble gaHHble - Atobas nHGopMaLUUs, OTHOCALLAACS NPSMO UM KOCBEHHO
K onpezeneHHoOMy uan onpegensieMoMy Monb3oBaTtento Beb-calita https://supportix.ru/;
2.9. MNonb3oBatenk - 060N NoceTUTeNb Beb-calTa https://supportix.ru/;


https://supportix.ru/.

2.10. MpegocTaBieHne NepcoHanbHbIX JaHHbIX — AeACTBUSI, HarnpaBaeHHbIe Ha
pacKkpbITVe NePCOHaNbHbIX AaHHbLIX ONPeAeNeHHOMY UL U ONpeAeneHHOMY Kpyry
nny,

2.11. PacnpocTpaHeHue NepcoHanbHbIX AaHHbIX - Ntobble AeliCTBMSA, HanpaBieHHble Ha
packpbITVe NePCOHANbHBIX AaHHbIX HeonpeAeNneHHOMY Kpyry auy, (nepegaya
MepCOHaNbHbIX JAaHHbIX) NN Ha O3HAKOMJIEHME C MePCOHANbHBIMU AaHHBIMU
HeorpaHM4YeHHOro Kpyra 1L, B TOM Ync/ie 06HapoAOBaHNe NepcoHanbHbIX AaHHbIX B
CPeACTBax MaccoBol MHboOpMaLMK, pa3mMeLLeHne B UHGOPMALNOHHO-
TeNIeKOMMYHUKALMOHHBIX CETSX UV MPejoCTaBeHne J0CTyrna K NepCoHanbHbIM
AAHHBIM KaKUM-TM60 NUHBIM CMOCo60M;

2.12. TpaHcrpaHn4yHas nepejada nepcoHanbHbIX AaHHbIX - Nepegava NepcoHanbHbIX
AAHHbIX Ha TEPPUTOPUIO MHOCTPAHHOMO roCyAapCTBa OpraHy BAAaCcT! MHOCTPAHHOTO
rocyAapcTBa, MHOCTPAHHOMY GU3NYECKOMY U MHOCTPAHHOMY HOPUANYECKOMY NINLLY;
2.13. YHUYTOXEHMEe NepcoHanbHbIX AaHHbIX — N06ble AeNCTBUS, B pe3ynbTaTe KOTOPbIX
NepCcoHabHble JaHHbIe YHNUTOXAtTCst 6€3B03BPATHO C HEBO3MOXHOCTLHO
AaNbHelLlero BOCCTaHOB/IEHWSA COAEPXXaHNS MePCOHANbHbIX AaHHbIX B
MHGOPMALMOHHOM CUCTEME NMEPCOHABbHbBIX AaHHBIX U (M1) YHUYTOXAOTCS
MaTepuanbHble HOCUTENN NepPCOHaNbHbIX AaHHbIX.

3. OnepaTop MoXkeT o6pabaTbiBaTh C/ieAylOLLe NEPCOHalIbHbIE faHHble
NMonb3oBaTens

3.1. DneKTpPOHHbIN agpec;

3.2. Homepa TenedoHoB;

3.3. Takke Ha caiTe NPOUCXOANT c6op 1 06paboTka 06e31NUYEeHHbIX AAHHbIX O
nocetutensx (B 1.4. arinoB «cookie») C TOMOLLbI CEPBUCOB UHTEPHET-CTaTUCTUKN
(AHaekc MeTtpuka n I'yrn AHannTrka n apyrux).

3.4. BolwenepeyncieHHble gaHHble Janee no TekcTy MNoanTnkm obbeanHeHbl 06LLMM
noHATMEM [MepcoHanbHble AaHHbIE.

4. Llenn 06pa6boTKM NepcoHasibHbIX AaHHbIX

4.1. Llenb 06paboTkm NepcoHanbHbIX AaHHbIX Monb3oBaTens — MHGopMrpoBaHue
MNMonb30oBaTens NOCPeACTBOM OTMPABKM 3EKTPOHHbIX MMCEM; NpejoCcTaBaeHre JoCTyna
MNMonb3oBaTento K cepBucam, nHGopmaumm U/nnm MaTepmanam, CoAepxaLlmcs Ha Beb-
caunTe.

4.2. Takxe Onepatop nMeeT NpaBo HanpaeaATb [1osb30BaTeNtO YBEAOMAEHMS O HOBbIX
NPOAYKTax 1 ycayrax, cneumanbHbIX NPeanoXeHnsax N pasfinyHbIX CObbITUAX.
MNMonb3oBaTenb BCerfa MoOXeT 0TKa3aTbCsA OT MosyYeHns NHPOPMaLMOHHbIX COOBLLEHUIA,
HanpaswvB OnepaTopy NMCbMO Ha agpec 3/1eKTPOHHOM NoYTbl support@supportix.ru ¢
nomeTkon «OTKas OT yBeAOMEHWN O HOBbIX MPOAYKTaX 1 ycayrax 1 cneymnanbHbIX
NpeanoXeHUsIX».

4.3. Obe3nnyeHHble faHHble [Nonb3oBaTenein, cobrpaemMble C MOMOLLLIO CEPBUCOB
WHTEPHET-CTaTUCTUKIN, CyXaT Ansa céopa nHopmaumm o geinctemsx MNonb3oBaTtenein Ha
cainTe, ynydlleHnsa KayecTBa calita 1 ero cogepxaHus.

5. MpaBoBble 0CHOBaHUsi 06pa6boTKMN NePCOHaNbHbIX AAHHbIX
5.1. Onepatop obpabaTbiBaeT NepcoHanbHble gaHHble [onb30BaTens ToAbLKO B Ciydae

NX 3aN0NHEeHNst U/UAn oTNpaBku Mosb30oBaTeNeM CaMoCTOATENBHO Yepes crneuvanbHble
dOopMbI, pacrnonoxeHHble Ha caiiTe https://supportix.ru/. 3anoHsAs COOTBETCTBYOLLME



bopMbl /M OTAPaBAAS CBOW NepCcoHabHble JaHHble OnepaTtopy, MNonb3oBaTenb
BblpaxaeT cBOe cornacme ¢ AaHHOM MNoANTUKO.

5.2. Onepatop obpabaTbiBaeT 0be3nnyeHHble JaHHble O [lonb30oBaTene B Cayyae, eciv
3TO paspeLleHo B HacTpolikax bpaysepa Nonb3oBaTtens (BKAOYEHO coxpaHeHre dalinoB
«cookie» 1 ncnonb3oBaHMe TexHonormn Javascript).

6. Mopagok cbopa, xpaHeHWs, Nnepesayn 1 apyrux BUAOB 06paboTkM NepcoHanbHbIX
AaHHbIX

BesonacHOCTb NepcoHanbHbIX JaHHbIX, KOTOpPble obpabaTeiBatoTca OnepaTtopom,
obecrneymBaeTcs NyTemM peanmsannm NpaBoBbIX, OPraHN3aLMOHHbIX N TEXHUYECKNX Mep,
HeobX0ANMbIX 4151 BbINOAHEHWS B MOJIHOM 0bbeMe TpeboBaHWIA AeCTBYOLLEro
3aKoHOaTeNbCTBa B 061aCTV 3aLLMThl MePCOHaNbHbIX AaHHbIX.

6.1. Onepatop obecneyrBaeT COXPAaHHOCTb MePCOHaNbHbIX JAHHbIX 1 MPUHMMAaET BCe
BO3MOXHble Mepbl, UCK/TOYatoLLMe J0CTYMN K MepCOHa bHbIM AaHHbIM
HEeyNnoHOMOYEHHbIX JINLL.

6.2. MNepcoHanbHble AaHHble MNonb3oBaTens HUKOrAa, HU NPU Kakux YCI0BUSIX He byayT
nepeaHbl TPETbUM SIMLAM, 3@ UCKTHOYEHVEM CyYaeB, CBA3aHHbIX C UCMOIHEHMEM
[eliCTByHOLLLero 3aKOHoAaTeNbCTBa.

6.3. B cnyyae BbiiBNEHMA HETOYHOCTEN B MepCOHabHbIX AaHHbIX, [lonb30oBaTenb MoXeT
aKTyann3npoBaTb X CAMOCTOATE/IbHO, NyTeM HanpasaeHus OnepaTopy yBefoMeHne
Ha agpec 31eKTPOHHOM NoYTbl Onepatopa support@supportix.ru ¢ NOMeTKomn
«AKTyanmsaumsa nepcoHanbHbIX JaHHbIX».

6.4. Cpok 06paboTkM NepcoHanbHbIX JaHHbIX BASETCS HEOrPaHUYEHHbIM.
MNMonb30oBaTenb MOXET B 11060/ MOMEHT 0TO3BaTb CBOE COorjacne Ha o6paboTky
nepcoHanbHbIX JaHHbIX, Hanpasme OnepaTopy yBeAoM/eHMe NoCcpesCcTBOM
3N1eKTPOHHOI NOYTbI Ha 31eKTPOHHbLIV agpec OnepaTtopa support@supportix.ru ¢
nomeTkon «OT3bIB COrnacnsa Ha 06paboTKy NepCcoHanbHbIX JaHHbIX».

7. TpaHcrpaHu4yHasa nepegaya nepcoHanbHbIX AAaHHbIX

7.1. OnepaTtop A0 Hayana oCyLLeCTBNEHNA TPAHCrPaHMYHOM nepeaayn NepcoHanbHbIX
AAHHbBIX 06513aH Y6eANTHCS B TOM, UTO MHOCTPAHHbBIM FOCYyapCTBOM, Ha TEPPUTOPUIIO
KOTOPOro NpeAnoiaraeTcst OCyLeCTBASTE Nepejady NepCcoHanbHbIX JaHHbIX,
obecrneunBaeTcs HagexHas 3allmTa npaB Cy6bekToB NepCcoHaibHbIX AaHHbIX.

7.2. TpaHCrpaHnyHas nepegava nepcoHanbHbIX AaHHbIX Ha TEPPUTOPUN MHOCTPAHHbIX
rocyZapcTs, He OTBEYALLMX BbllLeyKa3aHHbIM TPE6OBaHWSIM, MOXET OCYLLIEeCTBASTHCS
TONIBKO B CJly4ae Halnumnsi Cornacusi B MMcbMeHHol dopme cybbekTa NepcoHanbHbIX
AAHHBIX Ha TPAHCrPaHUUHYO nepejady ero nepcoHanbHbIX AaHHbIX /WA UCMOTHEHWS
AlOroBOpPa, CTOPOHOW KOTOPOTro ABAAETCS Cy6beKT NepcoHanbHbIX AaHHbIX.

8. 3aK/1IloumnTesibHble NoJIoXKeHUs

8.1. NMonb3oBaTeNb MOXET MOAYUNTb N06ble PasbACHEHWS MO NHTEPECYOLWMM
BOMPOCaM, KacaroLMcs 06paboTkm ero nepCcoHanbHbIX AaHHbIX, 06PaTUBLLNCE K
OnepaTopy € MOMOLLbIO 3/IEKTPOHHO MOYThI support@supportix.ru.

8.2. B JaHHOM AOKyMeHTe 6yAyT OTpaXeHbl JiIlobble N3MeHeHUs NOANTUKM 06paboTKn
nepcoHanbHbIX aHHbIX OnepaTtopoM. MonnTnka geicTByeT 6eCCpoOYHO A0 3aMeHbl ee
HOBOW Bepcuein.

8.3. AkTyanbHas Bepcus MNoanTnky B CBOHOAHOM AOCTyre pacrnonoXeHa B ceTu
NHTepHeT no agpecy https://supportix.ru/policy.pdf.



